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INCENTIVE  
& EVENTS

PALM BAY RESORT

2020 Kit

Dream of secluded beaches, coral reefs and tropical swaying palms. Palm Bay 
Resort is the perfect destination for your next incentive or retreat, providing a 

unique sanctuary , located in the heart of Australia’s iconic Great Barrier Reef.
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The Whitsundays is located along Queensland’s central coast in north-eastern Australia, approximately 1120km north 
of Brisbane and 630km south of Cairns. The Whitsundays region includes 74 magnificent islands.

Use The Whole Island… Or Just Part Of It! Palm Bay Resort is the perfect destination space for your next event, located 
in the heart of Australia’s Iconic Great Barrier Reef. Our boutique resort offers a variety  of excellent facilities, perfect 
for your incentive, meeting, event or retreat and offers accessible and beautiful accommodation packages for private 
groups of up to 60 people. With full access to all resort facilities and activities we offer an incredible boutique and 
exclusive destination and experience.

For those seeking the unique seclusion of an exclusive, 
intimate resort facility… With the convenience of  
self-catering accommodation.

Location
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Getting Here
Getting to the Palm Bay Resort is easy, whether driving from nearby towns or travelling from the other side of the world.

By Air
If travelling to Palm Bay Resort 
from interstate or overseas, 
direct flights are available from 
Brisbane, Cairns, Sydney or 
Melbourne into one of the two 
airports in the Whitsundays 
– Great Barrier Reef Airport, 
Hamilton Island or Whitsunday 
Coast Airport, Proserpine. Water 
or seaplane transfers are then 
available from Airlie Beach or 
Hamilton Island directly to Palm 
Bay Resort.   

By Road
The Bruce Highway is the major 
road linking Queensland’s 
coastal cities and towns. The 
Bruce Highway runs through 
Proserpine and Bowen, with Airlie 
Beach located approximately 
20 minutes’ drive off the Bruce 
Highway at Proserpine. Just 
follow the signs to Airlie Beach 
and the Whitsunday Islands 
along Shute Harbour Road.
 

By Rail
Queensland Rail services include 
the Spirit of Queensland, linking 
Proserpine to all the major 
destinations from Cairns to 
Brisbane and beyond to Sydney 
and Melbourne. Taxis and 
Whitsunday Transit buses meet 
every arriving train to provide 
transfers from Proserpine to Airlie 
Beach, Shute Harbour and the 
island resorts. Coach transfers 
between Proserpine and Airlie 
Beach are included in rail  
travel passes.
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Palm Bay offers spacious Balinese inspired villas with extensive views to 
the Whitsunday passage and Coral Sea. Offering complete tranquillity and 
seclusion, Palm Bay has been designed to intricately blend into its natural 
surroundings and is simply a stone’s throw from some of Australia’s most 
iconic reefs and beaches. As the only self-catering accommodation in the 
Whitsundays, Palm Bay Resort offers a unique resort experience, with a 
twist! Our 25 unique accommodation villas, suites and houses are perfect  
for corporate incentives, conference or retreats. We can cater to groups of  
up to 60 people offering sole occupancy of the resort for events,  
weddings and corporate functions.

•• Private Retreat
•• Ensuite
•• Bar Fridge
•• Deck with Hammock

Accommodation

Room Features

•• Air Conditioning
•• Linen and Towels
•• Dining Table and Chairs
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Palm Bay is a sole use conference and incentive destination located in the beautiful Whitsunday Islands. Our 
packages include the exclusive use of the resort and all the facilities while your delegates enjoy the magnificent vista 
of the Whitsunday waters and surrounding islands. Our packages are tailored to suit your requirements and offers  
an array of activities encompassing motivation through to relaxation. Palm Bay Resort offers a truly unique experience 
for all delegates.

Conference Package

Inclusions:

•	 Hand held microphone
•	 Flip chart, paper and pens
•	 Smart TV
•	 Whiteboard and pens
•	 CD player
•	 Bluetooth speaker
•	 Conference stationery
•	 Ice water and mints
•	 Full conference setup

Extra charges:

•	 Morning coffee, lunch, afternoon tea and dinner
•	 Lecturn
•	 Wi-Fi*
•	 Projector
•	 Screen
•	 Laptop audio connections
•	 Laptop powerpoints

*As we are on an island we do not have unlimited Wi-Fi, we suggest that you come with  
pre-paid data. The charges would be very high for us to charge you.

•• Multipurpose well-being 
space for meetings and 
workshops 

•• Beach yoga and 
meditation pavilion

•• Pool and spa
•• Full resort kitchen for 

culinary retreats
•• Activities, including 

Kayaks and Nature Walks
•• Team Building 
•• Media lounge
•• Day Spa

Options include:
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Conference Space and Venues
Palm Bay will work with your company around your desired outcome and purpose to ensure your company goals 
are aligned with the schedule Well-organised corporate retreats are both enjoyable and productive. Palm Bay Resort 
specialises in organising corporate retreats with a health and wellbeing focus and will work strategically with your 
human resource team to ensure your desired outcome or project objective is achieved. Make your next event unique, 
creative, memorable... One that inspires and creates a lasting impression.

Media Room: Suitable for presentations and boardroom style meetings
Pavillion: Ideal for interactive group training or brainstorming sessions in a relaxed environment, situated directly on 
the beachfront
Rear Pavillion: Adjacent to the tennis court offers great space for breakout groups
Pool Deck: Fantastc for that last night cocktail party
Azure Lounge: Offers endless possibilities for conference set ups and is located in spacious area next to the pool.
Poolside: Perfect for after conference cocktails, buffet and BBQ area or just a refreshing swim.

Venue Board
Room U-Shape Theatre Class 

Room Cabaret Cocktail Banquet
Daily 

Room 
hire rate

Media Room 15 10 20 12 n/a n/a n/a $350

Pavillion 30 28 50 24 n/a 80 30 $1000

Poolside Deck 
(evening only) 30 28 40 24 24 40 n/a $500

Azure Lounge 
(sole use only) 40 30 100 50 50 120 100 n/a

Rear Pavillion 10 10 15 10 n/a 60 40 $200

Poolside (sole 
use only) n/a n/a n/a n/a n/a 100 60 $500
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Guests of Palm Bay Resort can access all of our resort facilities including our 
fully equipped guest kitchen and  Palm Bay Bar. Other facilities include the 
poolside dining area as well as our Palm Blue Day Spa, beach pavilion and 
lounge space, media room, tennis court, nature walks and kayaks.
 
Palm Bay Resort is a self-catering resort and you will need to bring your 
own food or buy or supplement your food provisions from our store. The 
main food preparation area overlooking the resort pool is equipped with 
everything you will need to store and cook your food including crockery, 
cutlery, cookware and utensils, BBQs, gas burners, oven, microwave, toaster, 
kettle, large fridge and freezer etc, so all you need to bring is yourselves  
and your food. In addition Palm Bay has a casual restaurant menu if you 
don’t want to cook. For larger events we can organise full catering with  
a local catering company in Airlie Beach.

Dining and Facilities
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Palm Bay Resort provides a picturesque backdrop and in a tropical climate 
suitable for year round swimming,  snorkelling, scuba diving, fishing & 
water sports. Palm Bay offers a range of free in-house activities for you to 
enjoy during your stay with us plus a range of off Island activities to choose 
from. Our resort day spa, Palm Blue, offers a tranquil space where you can 
unwind, relax and rejuvenate your mind and body. With a complete spa 
menu to choose from you can pick just one treatment, or combine them  
to create your ultimate day spa pampering experience.

•	 Massage
•	 Facials
•	 Manicures
•	 Pedicures

Day Spa,  
Team Building and Activities

Our spa treatments include:

•	 Body Wraps
•	 Gift Vouchers
•	 Water Lily Range
•	 Outdoor Massage
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Here at Palm Bay we support eco-tourism and are 
proud to present our resort as one that lives in harmony 
with the beautiful natural environment that we are 
privileged to be part of.

Palm Bay is committed to the principles of environmental sustainability. In accordance with the Great Barrier Reef 
Marine Park Authority, we minimise its impact on the environment through strict procedures and protocols. The 
Whitsunday Islands and their surrounding waters have international protection as part of the World Heritage listed 
Great Barrier Reef. Some islands including Long Island where Palm Bay is located are declared national parks. The 
rocky islands of the Whitsundays were actually once part of the continent and are known as continental islands. 
Around 10,000 years ago the Coral Sea rose over the coastal plains leaving the peaks and ridges that are now known 
as the Whitsunday Islands. Fringing reefs surround all the islands with around 400 species of coral being found in 
the marine park. The reef on either side of Palm Bay offers the visitor an opportunity to see first had the beauty of 
colourful coral and sea life. Other snorkelling spots in the region are accessible on tours that are available from  
Palm Bay and offer more variety and diversity.

Eco Tourism


